The primary purpose of this study was to investigate, understand and interpret the ways in which a public sector organization designed, operated and used management control system (MCS) to cope with their day-to-day operations. The focus was on the broad macro (institutional) and micro (organizational) context of the systems that existed in the Sri Lankan public sector.
aims to develop a new theoretical framework for understanding problems of MCS using the theory of cultural political sociology of Sri Lanka in conjunction with NTS. Methodologically, the study used a qualitative case study approach. Data were collected using numerous techniques including interviews with 98 people across hierarchical levels, study of organizational and web-based documents, and observation of practices.
This study creates significant contributions to the body of management accounting literature in a number of forms. First, this study contributes to the management accounting literature by providing evidence on how MCS functioned in the public sector. By using NIS, it demonstrates how NIS can make sense of organizational practices in their socio-political and institutional contexts. Second, through the lenses of NIS, this study shows how this theory can offer broader descriptions about the dynamics of control practices in the service sector. Third, this research study has some practical implications by describing some design and operation scenarios, events and incidents. Fourth, this study found how control systems are changed due to external pressures, actions of key players, and local organisational settings. Ultimately the findings of this research XI study will be useful to practitioners, poticymakers and consultants in developing countries In terms of effective execution of control practices and identification and rectification of any drawbacks in the process. 
XII
III ------ - -- ------~-
